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| Abstract

With the launch of Dongmen Station, the Tamsui, Xindian, Zhonghe
and Xinlu Lines have been rerouted by Taipei Metro since 30 Sep,
2012. The Tamsui-Xindian and Zhonghe-Xinlu Lines have since been
operating independently. Transfer needs have also changed as a result
of this operational adjustment, and Taipei Metro had to adapt services
on the Bannan Line as well, in order to optimise overall capacity and
connections at Guting Station. Trial PA systems have also been installed
on the platforms of the Zhonghe-Xinlu Line, informing passengers of the
next train's destination, and have proven highly effective. This rerouting
experience will help the Taipei Metro in preparing for the launching of new
routes in the future, by means of advance promotional and supporting
measures, in order to further improve transfer smoothness and general
service quality of the MRT.
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