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[ Abstract )

Library technical services are generally considered to be the operations working
behind the library scenes, with duties or services involving collection acquisition,
description, processing and maintenance for use, and no direct contact with readers.
With rapid development of information and network technologies, in transition to the
next generation, library technical services do have many significant changes in all
aspects of the organization, personnel and processes. In order to understand the specific

meaning, evolution and the development trends of library technical services, the author
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tries to examine relevant literature for learning from the past, and related experiences or

available for people to learn from.
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Since 2002, online databases began to be acquired into public libraries in Taiwan,
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at present; a lot of electronic resources are brought into collection and used heavily. As
electronic resources collection of public libraries is diversified and various, but many
librarians are incompetent for selecting, acquiring, and managing electronic resources.
The article mainly discusses basic foundation and practices of electronic collection
development and management in public libraries. First, it explores the missions and
foundation of electronic resources collection ; Second, it illuminates best practice
of electronic collection development and management with three stages and eight
functions, studies on how to propose electronic collection development polices how to
select and acquire electronic resources and how to manage electronic resource collection

with an electronic resources management system.
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[ Abstract )

For many years, at least in the United States, academic libraries have been major
players in cooperative cataloging. Because of how limited their resources are, public
libraries have not been able to actively participate in and take advantage of such
collaborative initiatives. As a result, many public libraries have had no choice but to
work in isolation from the larger cataloging community. This model of apparent self-
sufficiency has become outdated and unsustainable in today’ s global environment.
Public libraries should work together to establish an effective cooperative model
that can make full use of the benefits of collaboration. The Program for Cooperative
Cataloging (PCC) , featured in this article, is one highly successful initiative whose
experience public libraries in Taiwan can take advantage of in order to build an effective

cooperative framework that promises to bring many benefits.

FASEEE - SIFiRE « RHEBEEEE ~ KR « R -~ SIFiREE=
Keyword: Cooperative Cataloging, Public Libraries, Program for Cooperative
Cataloging, PCC, Authority Control
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[ Abstract )

The trend of reference services today has been shifting toward a more interactive,
collaborative reference model, in which both the reference librarian and the reference

user play the roles of information seeker, information receiver, and even information
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creator.

Researchers who study virtual reference issues think of reference services less in
terms of question answering and more in terms of research, information selection and
evaluation assistance. This article has done some research of literature from traditional
reference services to digital reference services, and has collected experts' views about
the latest trend in reference services, and has found out that today’s challenges will
be to design and implement appropriate technologies that can support and enhance
reference librarians' capability when facing the users' needs and preferences. And
it's important to incorporate these technologies into reference librarians' education.
Although RIS (Reference Information Services) are moving more and more toward
digital environments, this study suggests that reference services as a whole are not in
danger of being eliminated any time soon. While librarians might be called upon less for
assistance in the mechanics of basic information searching, they are now needed more
than ever for their expertise in teaching users about the nature of modern information,
for sharing their knowledge of the wide range of available information resources, for
collaborating with users during the various stages of the search and research process,
and for evaluating information quality. Librarianship today has been facing a great deal
of challenges, but we believe with the flexibility, creativity, and dedication inherent in
our profession, we will be getting better and the reference services will be more & more

complete.

FASESE - 23R - AT SERS « BISBIUSZBHRE - ERSISRE
s RNHEEE ~ EIEHIIEEE

Keyword: Reference Services, Real-time Digital Reference Service, Collaborative
Digital Reference Service, Virtual Reference, Public Libraries, Taipei Public

Library
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LRI - MM AT DI R R R & - 8% - —HREWYHE - & X AT DIgk
FTIBRIERE - H AT/ Mnry RS - DU ST SIS iy NN S ER1E5H - 1
b S FE R AR AR B W] DU @ T Eha fi e - SR (8 {H - LibGuidesAll
LibAnswers o A [ 2 BE M vk bty SRS R AR - AN — 2 m fE 22
AR I IRE SRS Ko (o FHEE -

=~ B Z 45 A AR e A 35 % (Library and Technology
Instruction )

FEE AR - SR S SRR EEF A AR e — L 2
ZIIRE © SR - BLERFTRRGRIYAME R 25 6 BRI — MR - Google » WikiF]
IRBETE IR » FREEE BN TR ) TERRE o SRAMEE(E ~ BHE
AR5 > EEATRE T R R BEL R RR

1 B A HTIE L Addlestone @ HEE E I T T A BEEREEHE -
20084F. » 22Z (B —4F (First Year Experience » fifFYE) By Rt &5
FIFHIAETE - 20114FFKZ - 2350 B E 2 E A& R MR 20 T 90fEHFYE
PR WNMERY R R 2 fi B E AR A A B Ha i -

HEAR HRTACE Bk AR B IR | (RSB e TR R R
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BAE— B BTz B Bk B A YRR - 35 nIRE & fR# G5 Facebook ~ Twitter » A1
IR - HA IR R B AE ARSI — G - BYEE# > fiEPowerPoint »
AV AR B VL BIWiki fe i FH QR Code &S ] BHEt R E AR L » K Ky iE L5 AR 2 Ty
flir o PLREHTEFE SRR MR S NI RIS R FFtE 25 E
EIT A BETERES - (HHRIMERETT -

vg ~ Fr4NH A AR e - F IR (Marketing the New Reference
Service)

AT A RS AlIFacebook ~ Twittersk1T#Y - AR Z AT » #A - 2%
fEECIESEE " DIREE R L ) WRFREEFEEZATIH TR - (52 - 13
HAFGEELEHHIIRSS - B R EEEAS A S R - il EEES
HERF RS FIAHERA T B AL E —(E e T8ETE] > WaE HEEE R - 5]
NATEHRT Y R R o DUR A PR A TR 7 5 R B AR A R
BRI T BE T R B s A et R B G R

P~ BAs A E R

— B L ERBZ L

2 B 2 M 2 fRIESE B EFAE & (American Library Association,
DUTFESTBALA) b T 2EZEERE €, (Reference and Users Services
Association, DU M EfERUSA) YT - B 2F s E— e i 2 g E T
BUIRERIRIA 5 - 208K (Chat) ~ idEH (Videoconferencing) ~ J:[F)EIE

(Co-browsing ) ~ BN (Instant Messaging ) ~ f8ig L (WoIP) B & E T
TR 2B AR © BN 25 IRE AR A4 B2

(—) BB T2EZ0R® (Electronic Reference Services )

(=) HEIZZR# (Interactive Reference Services )

(=) EBimzZiR (Remote Services )

(P9) EHEezZARs (Virtual Reference Services )
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(H) ¥ E2ER% (Online Reference Services )
(/) fg22#ZR#E (Web-based Reference )
(t) B2 ikEs (LRS)

BEEIRF AU - R AR OE AR OU8 » ALA RUSA 7E20074E 4R E AN T
SERGHTER - TFRH 8538, (Directional Transaction) FYRBEZEEH - A
B R B — il B (E & AR E RSN & E TR A AR - B2 A BEE&EHA
Sfeft—HEYp S ~ HEE - R R (F114) -

FHRUSA Reference Services Section L{EfHEZHUHTE S > K2 HZHEARE LE]
Sy R FidE - —FEERINEINE R - S EERNERILE - 235 T/F (Reference
Work) Zgllid ~ EH -~ FHLA S EER - TEMNRS - 25255 (Reference
Transactions ) ;22F &N LIEABIEENIMHE - ke ~ FHE - S BFREMA
i & A& R E R HEE S TAE -

RIIEL - BA7 2255 Al 5 A R I S R R B80h7 7 =X B o P 3 AR TR R B AR 5
Gh o BRI E RN BRI - RRRELEEE R 5 AR B A R R i R A
Wl (3E15) -

I

/

= BEESFRB AR

B BRI LR FCHY 2R - MR IRRI AR ~ B AR mE IR L ~
AR B - SRR E AR AGE T A - (B A 2 H IR 2 2Pk -
BT EASZTATRM ~ EIF ~ Mg EREA e e - HRESEmgis L& kAl
FAHBRR BRI B IS rT SE 5 2 I E— it i R E S i 2S5 HEEE
RS - EEERGEE RN 2 EIRE A A RERE B HETE R > R T
[P R EIE TGRS - DA MR S A RIBIBE B R E TR BRI AR
B > B BH ARSI R -

Bz 257 ] e ket 75 DRI ATt R s KRR - el 1 R B 5 B < B
HAZEER AR LB - 5 RS E BRI S - R nT s 2 e 5 A
MATETRITR S s (FE16) -



NILEE S B IR 2 E

=~ B 5 F RS AT

FHARERE RS 2% - (EEAERIIRHS T 2FEIEEA L, WE) " 253
AL, o FUREZH 2 EIEE NSRS - FEERIEER T DAL
MEE% EHSE S - = LRFEE RS - WEEE B L AT i A
- ZYOS0EELL FRVEY  BEAGHAEN - E:EEHENEERN T [
fie S5 B 2 RS ARTRE - KIS A2 2 SR T brYREE L H - SRR 2 g mHy
EERE (GE17) -

W& L 2B IR A R D ER2E RS - BEER 25 R EE
TR AR
(—) #R - 2EEHENR

fk b 2E R 24/ NP RO IR - S SRR E 1B T AN SRR R R 22 2 R

il -

(=) RIEEFERER
RS N EIF SR C2F G BEEITRRC RS - EEHAEE
R BB ERENE TS -

(=) EAERIZZ R

FEREE T EEATIE R ) BT AR RS o IR g

REE VLR AE (User Profile) » SEHALIE-mail 5 =2 (2 Al ARk -
(PY) BB SRR ELRE RS

BRLRIIRHS Rt i (5 P B &R ki B 72X #f EHR H R EE AT ~

[ 5~ B SR R S R e A R SRR I AT R IR AR FR AR IR
RE - EWEE - TE - EmailBHEERE - BEE R EIEE-Mail U@ &% AT
SIS A -

"2EFREAAL ) % NEZEE R AR ARB Y FE K Bk A o EE e
bR T EEEASIBCESD - SR HESCRGE - FRRARILAER T 2 EIREA L=
THEE2FRBIRE ) - ARG LEEERE - BEENS2BIRGHEEZEZE
AR A TSR Fr—REF 2B - (E S mrI RS &
MR E2F R R EEE B IS ERGTERBIRE (5E18) -

\H]I# C
—\\
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v~ B 5 IR T X

BN 25 IR R EE 3 T 235 RTE MR Z W 7 X n] 43 Ry [R5 B IR (R 4 —JE AR
% o FERT BN 2 E IR R R — R R N B i o AR R THY
EAMHEFEA (E-mail) BCEHEERE (Web Form) Lo THAYZFH IR -
(G 5 re RIIRF PR RS > R ) 7 Bl [ 245 3 R FH A R i I/ Bl o — i s 0
AT LA RIS R A AR [ [al e - AR5 2 =URIER FRHS AN R 43 Ry A B
s ~ DI R ARSI R 25 ikt ~ B o BB DhRE n] 380 FH & B 25 ik
B A B A RN &% (Video Conference ) Jz BiiliA] ] Voice over 1P
H AR S AR E e BB IR - 18 Lo BN IR (R A BRI MR AR T 38, 19
R - e D Real-timesiLivesr i o DU LR FEI S 2B AR HEIT Y -

-
1 2E RS
(Digital Reference)

4
| |
N 4 N
FEE A1 SEe
(Acynchronous) (Syrchronous) (Automatic)
J N J

a N A W D

§ HFE: \ § MEBRMIRMIR 2HRE § M AL
. K% (Chat Reference) (FAQ)

(E-mail Reference) o .
§ A A IR BT § BIZZRH

S WMHRHZTRE SHHINS (Expert System)

(Web Form Reference) (Video Conferencing § i LR
Real-time Digital (Online Pathfinder)
Reference)

N DN AN /

[l 1 B 2 B R
BRI © a0 N B 25 aaaikss (240 - SCEEE TR > K94) -
H4 -
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(—) FEFIFEALT 25 0RE; (Acynchronous)

FEAA (Acynchronous) i 2F MRS H X CREERA  ERFREZE A
BNATER T EHRE K R — BRI R A REIS BRI - e — IR - BRI E
AR B AR B E DR E B EE SRR RIE A R BRI 2 B R R E AR E 7 I
ff (E-mail) ~ fHFE (Web Form) Z2F[R7# -

1. B E 8 25k (E-mail Reference )

2 ZACi EEE2SRE TEERAE R (AskaLibrarian) | BEMEIRE ER
BERIERE 2L B EEE & B http://www.tpml.edu.tw/MP_104021.html
(AR 10141 H10H )

K1 BTSSR L B
BB 2RSS

i {5 P 3 A] R AR A IRp [ ~ St B - R 2235 RREIUAG 25
8 > 25 E ARG RS LA RE -

Be Ry —— — N " N

B epgeny |25 M BRI E BB A S IO BT F - 58
FTRIEAE e e 2 [ B S 2 R T R Ry e A R L -
ZEE 58 FH 8 25 P R LI B 5 2 W T A S R 2 2 AN o
ke [TEREGEAE TR - BB MBS - T

. %aﬂg% = BTSSR T > TR AR — HERYE

[ - BAEZFEBARE T -

BT EERS 2H ks BRI DLE 5 5 2nE —(E PR AT ZE R
TR R b T DA S AR FLRERE S
BRI ¢ g/ NRL > BRI 2Rk ks (AT | SCGEREFHEER AR K
94) > H14-
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2. A EFREZENRE (Web Form Reference)

&3 Z=ALTH VLB E AR E 2R R #R L RE AR T B R
ERIERE 2L B EEE & B http://webref.tpml.edu.tw/sp.asp?xdurl=superXD/
question_adult_01_add.asp&mp=10
(=R 10141 H10H )

() [AI4 (Syrchronous) /BIRFEL{;22Z K7 (Real-time Digital Reference
Service )

R85 25 258l %5 (Real-time Digital Reference Servicem{Live Virtual
Reference Service ) S FMEFSHEHS S TEEE B AT RE AL Pt THY LRI &
ANFE REE R I IR BRI — T 2 E ks - HEARERTT R I R 25553
Ak# (Chat Reference) - [th4b - #RIGHERYRIRFEINT 253530 IREE T 1 @ VoIP
FI2 G R 25 Bl 1L 45 1 35 TR 225 SR 3 B 85 T il B85 52 o T 5822 5 ik (Live
Audio and Video-Conference Virtual Reference Service) (3£19) -

1. HEREIN R RIF 225 353 k#5 (Chat Reference )

BUITHR BACik 235 s 1 B 35 B 25 (O ] e 28 e PR A BR IS » 401 © MSN ~
Yahoo Messenger ~ PC HomeZ%: » [45 RIVIRE SE sRR 57 0 (5 FH 3 B 42 Bhsse d BT m]
aaty o AL HIE TR R 5L M2 R e B T B e U =8 B A B R B R R A A
REXETTRA (F£20) - H Al i &5 aE e B 80 22 %5 IR 5 9 B A7 Ry v It
Mz AR FEEH (BZmsniiszreflib@mail ksml.edu twig fEFEE R FRIKEE



NILEEES B IRES  E

) SRRSO R E F A H 97410 H 13 H 2 HrE Sky pe Bl M SN[ i 27 L H[]
IR A s - DU AR ERE IR — 2 E L B8R 121 - 131710
oy 18I - FESEIIRIE R LTI (R FR RS

(&4 e i T L R 2 B —MSNJIRES /i E
BRI ¢ EET O E AR E2E AR E http://www.ksml.edu.tw/
informactions/readership/Readership05.aspx?code=0000000402&mkey=5&mmkey=3
(=R 10141 H10H )

2. el e m AU R B 23558k (Video Conferencing Real-time Digital
Reference)

i T s A RIS B 2275 35 3 ks B A T O A 1 T 3R AR 1
Bl o G B AT AT P R THERR - BERE A L P SO ~ RReEE S 5 oAt
BT RERNIROR - HAEE TR EEsaEE A - (B R e S ik
SO ~ BB AURE Keasfig b AIRIRE -

2L E & RS 2 H IR A 2 B Ry — (S S A AR M B rO IR s - IS
R ERER945E2 HRERUH - AR 994:8 H KT LU AIFR 15 1H ks

=gyt
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(1) FEET MECRTTIES - WINEE AR - 5 E A B R VistahiiARZE
R AT S - IR LA (A -
(2) fBmla i 2 mE E RS E - HE R R R TIRE R - A~
BRI B F A -
(3) Rt E R R R T BEgT SRS -
frEE DL EIRIA > B T 2 aR IR L 05 - E oS B AT Bl o
HETUE - 2SN LHTE I - BaEE ~ Email i B2 - Nk
MRS <% MR BRI 2 E B E - EHREERB AT £
AR A S s B L TR RE Bt =88 - DU INRelm b HEEERIAY T 2T - S5l
HIE ML 2 s TE | Rt s B A AR ARG B BIRF B 2 B IR B HIHETT
SUHUESIT S - SEEREE - LAF S E R BN B 25 IR B F » AT TT TR
5 (HABIRERRE D B AUTERE - ANLLHTRERRAE S0 ~ LU
T2 Elaik e L ahE
K2R BER D WAL 275 s Wk B M LK - nl 7 B 25 3%
RE RIS Bodiat s (H A R DURE T B B A2 25 s T FE

K2 [RIFEIEED BB I s R P bk

FelE EyEmn EIFEE S ] ket
e ( Effectiveness) ( Responsiveness ) (Availability )
I e ] & -
BTE HhEE K-HE =
ZRI - B/INEL > BRI S SRR (B IET  SCREBRE A > R
94) > H16 -

3.H#f{t. (Automatic) (§F21)

WH LA BERGEEF A —EEE " AL EEKFR - HE R
TIA L BAI2E T IREHEEEE REERESE (FAQ) ~ HEER
eI 2 M A AR (Knowledge Base) kit H&EJFEEL (Online
Pathfinder) -

(1) AU RIRRESE (FAQ)
Mg A E SR (FAQ) E2EhE B RE M FIRI 2 EHE - BMNIE
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HREWH AR - ARFAQESHILENE - P HAEEERH T
WAy 2275 )R ORI R ACRAT © SRURHERENRTE - 5
BN AR TR S E AR E SR - HEHERSEH - 351 > JRRE
PR R 5 DU 7B ~ #R EAGRATTEURIE L - HIRREEEERS LR ] H &)
LRI ~ BiEiE H iR o BREAHERE E —(8ir Ay AR B DUE
e A ErEEERELAE S (RE22) -

]S = b7 AR L 2 AR SR F Rk e
ERIE 2k EEEE B E http://webref.tpml.edu.tw/mp.asp?mp=10
(BRI 10141 H10H )

(2) B3z R4 (Expert System )
WEE SRk R MRSt BB B R < 2R AR o R
A BRI & > DU E SR AR S IR RS -
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6 [ 5l 5 B S R R s =5
BRI © EEEEEEhttp://reffag.ncl.edu.tw/SSRS/hypage.cgi?HYPAGE=master1.htm
(=R 10141 H10H )

(3) ¢ E&JFEEF (Online Pathfinder)
A 20 P T 2 B T B (TR A A PR
(EREEFEE K EEE) ~ BT oEEE (IRTE - AWkt
) TSR (KT SRS S AR
fsRAR - AT N B HTR

e 7 B AL e AR B IR S A AR S A
BRIkE - 2k EEEE i E bttp://webref.tpml.edu.tw/mp.asp?mp=10
(BN 1014£1H10H )
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o~ BA B 4 #3205 (Collaborative Digital Reference
Service) (3x23)

BEBN 2B BRI S RERENEREA T - et 2ERE > H
2 AR RITE A [ 5 B E TN 25 IR IRE > 75 B L IEARBS RER 2 RE 22 R - 5
HFR2NEE > BFMANIRBIEERE M4 o A0 - SN T E AR E
ANJTZH% - fEIE [ E AR ATRE &S - RIS ARG B 2EREETE - flan
B Question Point & (§124) ~ REEFGIEEIEEE R (MCLS) 1924/7 &t
=\ FEEzE = Virtual Reference Desk (VRD) ~ BEFEARLZH FHYASK a
Librarian A5 <#4{EETE -

[&8 Santa Monica Public Library--Ask A Librarian Question PointiR 5 H
&R E @ Santa Monica Public Library Website
http://www.questionpoint.org/crs/servlet/org.oclc.admin.BuildForm?&page=frame&inst
itution=10008&type=2&language=1
(FRR1014£1 H10H )
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68

]9 Santa Monica Public Library- Question Pointfiy 3% &5 A

FEANG R A B X 387 2 P A R Y Bl PR £ DAAE AN [A] - H 2% B Y B ek
YR B Ry I R B BHSE— A L JJIREESE A A VAR K - FEEIAME
A FHEEHERN S B 2 HEE ARG - BIA0 ¢ SR & B 25 RE AR B

( Collaborative Digital Reference Service » DI N f&fECDRS ) &i& B EEE s AHRE

PRSI ES ZERE - B TEE R A I 22 R B L2 R3S - BRiE A
i RN o RS S ERE P HE Y IR L B TR — Rt - SRR
AILLE#ECDRSAMBEEE R » Xfa R ESFEN 2 HE S - EJE AMEA]
DAPEA bl 5 BRI 1 ) - SE T DB R R EIEE R - HEEEE - ERE R
[ FE Y 2 H IR &I -

KRR BN 2E IR - FELURIEIRIR AL ~ HEME B RE )
WEEE - "TEE L (EEERNEGTE) B T8N, (IR EErER) mafEs
WIS » MEZ e R 2 HE MR IRIR Ll - FESTFELLT - eI H
B — TR - ity TEMF - se B A R0hkEEE &R - DU
B EEE -
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73~ B BFIE ABAL 5 F IR

BIRF AN S IRE AL S SO IR ~ FEEIIR ~ et - EHENE - fEEE
M~ > E ) ~ BEGECER ~ 1TEDEEN B ST HSE - 20054 SchmidtiIStephenszE f
e 5 B R FE B R BN ER B T ks e 35 B B 2 VB A o P B IR 5 Y
tesr I ERREE B ERSR e SN RIRFBAR 2 Issal R - RIS el &5 AE i E Al
TSRS M S EHERS - SRR @EEN S S IR IENHE T (FE25) -

(—) 178 (Mobile Service )

IRIB I ERE AN R &R0 (TWNIC) T 201147 F] 2238 TS i 5 1)
AT ) PR BE2011FE3H4H Ik - AR HITE) EERY A TTE #3825
A #1005 1112.61% » IS 1255 DL KR > 5 18.82% A& T TE) -4 -
HB MM % - DASER R 24 ISR o 1= (3126) - BEZE1THE) - Hga i
(98 K DA B A B A TR BIGEE - BF 2 R LG 1 18 21 T8 Efany R B R =t -
FEIEREFAH - Frinbk e 52 B E a8 H 2006 FE-#EH SMS ( Short Message Service )
2%k (SMS Reference Service) - fii & ml & ARG 7 (G R RT&E
R —RAEREE - SMS2HE ARG - Rl —2E T BB RN B
Bh o CEOSE EJUEE AR  EH N BEE N OB Bl R H AR A

(F27) - 534h » BINAYMNE A8 % AR it B ek et T2 LR 25 -
Bilan © N EE AR S fE A EIEEE - Ball state University Libraries, University
of Richmond Libraries, British Library, Duke University Libraries[)l 5zOverDrive/\ &]
FEIFL AL RIS RAEEE RS - B AR - 22555KE (Ask a
Librarian) KHeffteE &5 kB 2 s -

[E10 Ball state University LibrariesT=fktAsk a Librariangs ]
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() EEEezE AR (Virtual Reference )

i Bt 275 Al 5 2 — e AT A 25 A A S SR 1T BIRE R [R] 20 o - a0 B K
(Chat) -~ iR} (Videoconferencing) - fL[F]ZI% (Co-browsing) -~ BIHFEEH
(Instant Messaging) -~ #EigERL (VoIP) BUEE THFHIZ5IRE - HEE A

PRIRFfE] Bl B B s, - RS AR MEIR - fER24/NK; » FRRETR - EMREEAREAT]
AR - T2 DU R B AR Sy T =it (F28) -

k& T WikiflIPodcast,z 4} » 55 — A 4:Second Life (SL) E—fEn4E % EEl
EAE RO RE M BEERYE  SLANISHY20024E » FHRealNetworks/A H]FijCTO Philip
RosedaleiZisLindenE &= (Linden Lab) BA#E » fu—3DE#HE A 8 EE - A~
fen 25 B B UK M A s SRR 228 — A AR R - IR HLER R - 25 R - R
B FEE R (FERIERSEIRTS - Stephen Abram{£20074£2 H BySirsiDynix
OneSource 1 aRFH%E — A A= & /2 — I H EES TRV e - 8 Bl Al B AU I
A - EEL{Ef#EEE (experience) - WHEH!EIE G A {ESLATE LIRS NAAF ¢
Br)/ N ELZy 4JgE ;. (A science fiction and fantasy collection) ~ HAFIEEEE ~ \]
HEAREAR (A walk-in book) -~ iEE& (Book Talks) -~ #E51E# (Authors as
visitors and as events) ~ AW - F{ERE - EallFRE BlE AR b 7E R Rk
M~ BEZEM - BRI R E R EE S « TechSoup ~ EFRENHL ~ BEEE
BE ~ BEEHRL ~ BUET ~ BREE ~ BEER (F129) - MEELE Rl (Wikipedia) T Libraries
in Second Life ;, —3ZH 5 (§£30) » —LBaH B rlREe ey B REEAE M MrugR EAD
HERR TIPSl CHYIREE - BE BEVE H OGS @ REHE R OvHEEN - KL%
B SAE S AL 50 R FRE ] 5 AR Y LAF » 38 nIRE S S BURR J IR S5 I RIRE - S54h—Lk
BEATARE - T T A R T ERR R AR R Ry R - ER
Foig G EMIE TR R 2R S8 aBFaeat - ArABE AR - KRERrEE U5
B EFREAIAAE - ZEEE RS - ALA Island in Second Lifef£200747 5,
VL AURAREATFEREE H (20124E1 ) EARRARA - DA MR RAEAESL RS
& (§E31) -
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[E 11 Second Life Community Virtual Library Main BranchZ5fi
Denise E. Agosto (2011) ZEE23545 H! 6 iR #5225 ik B5AY /i Al (Six Major
Themes Relating to the Current and Future State of Virtual Reference) (§132)
1.2ZR% HF % 11k (the Convergence of Multiple Modes of Reference )
2.2 EEFIEINE (the Burgeoning Range of Information Resources )
3.2EZRHEE1E (Reference as a Collaborative Process )
4.Library 2.0fE 192 Ak (Reference in the Library 2.0 Mode) (F£33)
5.2Z i B E AN EHEE B G IHNEEE# (the Shift from Librarian-as-searcher
to Librarian-as-evaluator )
6. BF2EZ L FER AT EEM: (the Possible Demise of Ready Reference)

ko~ S FRAB KRR

HE R T 2BIRBIIARK ) (FE34) —CHigH 4125 IR B 2 il
& R E B HGE R 2 E ARSI AR KSR AR R BUR
— ~ 2FIRBE RN & Fy& s (Information Commons) - #2250k
BRI ~ SN RIBCHR ERRrI L - iR R B2 A TR EL - ER &R
i & BN K2 L RIRFIGF7RY -
=~ Bififk#s < (Digital-services Support) &2 2 H B L TIEL—
PEEEH RS o IR LB -
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= ~ 258 SR DU AT RIS RS DU B e ks (8. - ANSRGEEE A0
NS E RG> B 7 BEEE S Sl s - REHsT
IO - B S M FTRE AN B (] (D R R SR e - TP AR SR R
H =518 > BT REENEAGE R L - 3K > Bk !

Denise E. Agosto (2011) SFE2E1e i —{EHTHI25 M 1 TR > 412
AR BB RSEIREENERT /2 S EHRRME - 258 BEnEAER
e A A B A e ie (= - I B AR iR i B RP G &N iy At &
2o A AR ATRE HREE /NSRS Bl - Pl B EB AL - K
B2 s i n) s B B BERE B 17 R 55 D0 —fEE s -

Create ; +

Information
Resources

Databases
Books
websites
Documents
images
Audio
Video
Blogs

Wikis

Search & Retrieve

Research

Research

Filter & Evaluate
Create

Search & Retrieve

Face-to-Face
Phone
E-mail

Chat

Text/SMS

Social Network

| Virtual Worlds

& 12 Denise E. AgostoSF2E 2 20114 firtg tH 25 Al s T =
( A Model of the Reference Process) (+35)

525 s AR B S TEME RN - W& 2500 B MG E AT
Wyt fEmisdch > [EEFNEESE « HABICE SR 7 &RELE - 25
Y EEBEEARI TS ~ B AR R AT Y 5 [ SR L - B AT BRI BRER(E
FAAAI RS AR A T SR B LY ARG TGRS B R LU s B RIikss /7 - bRk
AEBHEHEENBEIRZ T - #EAS2E IR AR B A b - I
A AT HNHRA G - ARIMAE SR B 2R A B & GRS A e s 488 oy 70 S 3]
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NILEE S B IR 2 E

MHEE IR BERE R > ST RIRERE R EEEE S 1F - WEar it & a i
A at'E -

B~ 4E3E

Yer v

HER 2RSS T T A A 2 o I RS A B HAR > 52 AR
IeeiAE ol FH B BN K I B R B SRR —EHE S B G IR 5%
BRI - RS 2R FFaTEREENIGRERE NS S - B2
DUty TEAHRES A - ARETHRE T LA R R - AL EFradimey 25k
BUEEITREEHE RS HING - WWENRIES L - Rk ki - mEE
BE BRURE IR 558 2 PRk rh B2 P 2eiide Tt - ME M LIRSS ~ AlE A
L2250k - EE i S ARB RGBSR A A B R KT -

A

Ahl s FERE o T DR P R m g SDIE AR MME IR - A SR &R o Rl
B [ R SDI B8 X CEFF R e gy - 2k ¢ BISREEEE - KEI100
F11H -

a2 EMRIE - MR - BRERE  BEIREAZZER o SR N - 22
HRER » RIEI854E ¢ H5-6 -

AE3  EE 0 T BEIRBIIRK ) HEE 7 288 (REI94F)
http://www.lis.ntu.edu.tw/~pnhsieh/epapers/no28.htm ( fzZ A EKE1004-11 H
22H)

234 : Gilson, Thomas V., “Reference Services TODAY And TOMORROW,”
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