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4.p e FF KiRF (%) : 2 kkokE [ 23%-kiR-kE %100 -

S5Ap % Pk B 1 m3 kiR ik 2B FI(P M) - KT Rii2Z gr [

T2 Bk E o
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6.5 kK FEAMRQGED ) R-k-kFEART D Heo
TR Tt R AL BRI B K AME [

%
>
m‘\

& ft x 100(%/100km2)

8. p ook FE ALK (S/(1000M3/p )t (GRAE P Bk FEARER R E K
% L 3ape-k £ )%1000 ©
FECRFIRES (%) (7 &R FIRE 2 = 270 & = #)x100 -
10.4 F &3 2 f 4 kend & 5 (%) ¢ [(1- Geosmin # % Jk A /K F &8 i)+
(1-2MIB # + kR [k AR 2 ig) ) /2x100 -

[l

1d § L2247 kend $5(%): (L(FERTEHLEAER-ATE 2K
FERPIEE)ART &2 KFEEPHFE] x100 -

12582 d7 Rk R K FHREL (%) B2 B b4 kR [ B2 HT RER K
TR iE x100

13.% 4 (TOC)E B -k FHRE v (%) © F 85 < kA | F#8F R FEEF x
100 -

14 LSRR KT EE R (%) (e AR T2 & B E2 b kR &G KT
PR T R eh £ 3 )8 7Rl 2 B % Bx100 -

15,4 & ik -k FHRE (%) 0 (6 £ & B2 Bt kL & W% vk R e
Hedp 2 £31)/6%100 -

16. 2 44 0k B K AR (%) 0 (67 R ipd 2 A IR R & ]f POk TR D
Hedph 2. £ 34)/6%100

17.5 4k B-RF AR (%) 1 (A5 Bf b~ kR & Wf R FIREE S
Hedh 2. £ 34)14x100 -

18.F 4 M Ep FER K THEL (%) (95 F 45 P BH T kR LY
ok B iy 2. & 34)/9x100 -

1950 4 Bl A4 AR TR (%) P GA i 4 BlAF 25 kR L uF KT
T2 (8 chdicdy 2. & 34)/5%100 -
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20.3 50k (%) ¢ E ki [ Bokdc® x100 -
2LEB RIS F (%)« & EEE R~ pd [ & pd x100 -
224k E F (%) gk E 2 i i [ ok * i x 100

a2
z

o

B g gk AT - LG ET RR(LA) (ks B F RORE AR
1% R)xU2+F & ki 3 £)1% 0k 4 0 ] x1000

283 3ok A v - A2 ok B(L/P/A) - & Tiapek R [ %ok 4 ¢ x1000

2Bk E T B AR (%) (REKRREA A - AR A ERR) /2 E KK
# i 4 x100

267k BFG i 4 (D) ek A RI - % Tk g

TG KA () ¢ E KA %

28.9 & (%) : Bk A v R FEP AT x100

29.fe -k F B R (kmkm2) @ flerk F KR 1 kRS A

30k 4k W B (B/KM) © kgkidc [ feokE B E R

3L fr e ib 2 A K35 5 (%) ¢ AL R h o EOREOE A 4 R INE KK
*% i 4 x100

R EN LRI ARBEECEBLTH B RRA BT F o BRRR
2. % <100

33 E (%) ARIEE R E o2 ¥R B R R[H BB E R X100

34.% B2 L ATH (%) - L ATEE B B L B B B £ A x100
35,4 BLenaaT S (%) ¢ fATIE i Rt B K R[E B B £ & X100

36.5 F { 375 (%) : { 3TE R B/ 2% % #ic® x100
378 Ba2 AT (%) © ATH F Heut B E A/ BB £ A x100
38 kiR kK sie(i) - E2 KBk TR &k
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A4

9.8 R F B2 F pt BI(#/100km) @ FRARE B2 R P Bir A R B R R
%100

40.% e prfie Rk & 20 (%) - ¥ pFpeok /- % T iope-k 2 x100

A1 ik A v (%) ¢ FEpESR A o5k A o1 x100

2.5 K95 8L % B (RJ100km2) & fie-k s ?%?*Hﬁﬁdﬁl\ % & @ fi x100

43, % BB e Rwg sl (%) ¢ Rk 2 WP A 4 /R k2 20k ke 4 x100

44,73 kR 2wt R 3 (%) R T A R EE I e R R A 4 [ 2R A KRR R 4
%100

45 7T if Rz ot Bk 6 (%) ER A R R Az it 4 23N FT O e it
4 x100

46,k W B 5 F (%) ¢ H (B Rk BRIk # % £ %100
A7 5 Bz mf B it ot (%) At B B E A/H B B £ A x100

48.F St % A d(p) T THEREITG /- A TRk 2

49. 7 i < de(p) TR RI- AR

0.4k & 2 454 F(5/1,000 ~) © %k H/¥-k 4 v x1,000

BL7 fide 5 R e ok F(B/L000 £) 7 BN R ok BBk 4 T
x1,000

52.8 RS 7 endok i 2 453 5 (M3/1,000 4) ¢ B R ek G B1%
-k 4 x1,000

S3ATHERKAF R BATERAFRERS

B4. 45k R chg 4 k& (12/1,000 #) 2 ok ER chE Bk
x1,000

EHEEE 1

S Fiar A v (%) F FIE/F FF <100

1K
Sk

56.45 F Hhfct 1 (%) (§ EAE + ¥ EE(FER T H¥ £ § 7 )xL00

5758 L vt F (%) ¢« S F /55 * x100
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58.% FASIE & 3 (%) ¢ R ARSI & /(Y £ F £ 31 T ¥4z £)x100

59.& — B%‘iﬁ LoRfeE(FPIA) Bk FHEE S8 %‘«ﬁ&/lOOO

60.4p $+ 55 ke & 2 B R Fr & § 21 B1(%) © B Fr&/% ke & x100

6LlAp ¥t ke g 2 & F R 1L 61(%) © & F F A1.4/% ke & x100

62 Ap ¥t ke £ 2 37§ v 0I(%) F 3T EF %k £ x100

63.% % w e (%) 1 (B-kF P ik g ow fez v ) S § /3K R X100

B4 58 B (F Im3) : ke E e d kR

Bbrkd k(P /m3): ((Eh F 7 (361 F+N BHEE 3 ZH SR T L
FAENIR RE

66.4p % >+ 1 B 7 cgae® B (10m3)(F ) ARE LB 2 - RS (T
1B3mmysnfh h % * + & * 10m3 pFend ¥

6740 % > LB P chjae 7 (20m3)(F) ApFE 1B 2 - BRLEr (v &
1Bmm)sfh & 3 +#& * 203 pFink 7

68. 8 -k % (%) : fc ¥ -k £/% -k £ x100

69.3% % FI* F (%) : - % TR kB/- X Lok 4 x100

703K %5 2 $ % 4585 5 (%) 1 — % 2 B X Bk B/ % %k 4 x100

TLp (%) - X Tk R/- X 2 $+ -k £x100

7255800 F (%) 1 i d T AL § X100

73.5 F ”‘*\1‘#*"“ F):(pF FAEHFILEE)E G~ F A £37x100

AR R F (%) 1 FRF A/ AT A+ 14 & 31)x100

BHEIFARRESF(P) (FERE- 251 1E)FFALTA I A AL
TE)N2

76.F % F A * 5% (m3/10,000 F ) : &k £/ F A5 FEF £x10,000
TARFREEF(E/4): BiF A Fé*?f%izﬁ‘ﬁ

T8¢k AT IS PR (PEAF) B R AR OET RS chpE Y A i/ B

TO.F IS PR (PFAF) C BRSNS 2 PR Ao/ RINBRE e
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80 F AT | I (%) * HAER R S A 4 [ 2R 4 g x100

BLokif ¥ bk & o (/X)) 2B 2 ki £k E g | 2B
A

B2 P A 2 B R v 5 (%) L B R R Ar 2 B A i/ 2B X dex 100

B3 PUR A 20 (%) C PR E | [ Bokdrs x100

84.4p % > — BHA o R E(MI/A) 1 - #F 2k E /2 HBR A

85.— B B2 RARE(B/A) ¢ RaRd [ 2HBH A d

86.2 1 (%) : FI2 A K R4 o B (DB A Box- E 2 Sk
) x100

B7.2 #ehr ™ F(%) : B A v R/ ERAY N SN 4w Rk x100

88 K F FAPM AR (R0 ) R 2RSS F I [ Bkt

89.% Bt H](£ /1,000 4) : gl A #ic [ %ok 4 ¢ x1,000

907 X Fyc Bt #I(A /1,000 A1) XA A w ¥ A fi/Bok A T x 1,000

Ok i 38 %% S et BI(4 /1,000 4 ) 1 L4 4 H/¥-k 4 v x 1,000

92 4- 4 K3 PRAF 2. E 77 H](12/1,000 i) @ -ksp PRAFE 35 2 X5k 2 0x1,000

93,4 %K B £ 3L 5] (%/1,000 ) 1 ok FE % d [ 0k i x1,000

944 41K E % 2 Bt GI(2/1,000 ) 1 - N EARE R B3R 2k /
%ok i g x 1,000

95.% Bh R % 7L P (/) KL itde | PHBE Lk

967k B 1m3 2 &4 i 4= B (KWhim3): 2303862 T4 # % £/- & p 2 fierk

97ﬁ5 k€ 1m3 /)J 325 /E‘I(MJ/mS) DR 2 2_ 4 50 ik /)J /- & S 2_fer Kk
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BT REANB2Z I F(%): TEANRERALDTA B E/2MAF2T A
* £ x100

99.5% -k & 4 2 2. F s Al ® F (%) F refl* 2 B2k A4 2 £x100

10022 & &l A 2 £ 2 1% (%) £ 2% 22K B A E/ER R EF 2D
#x100

1015k 1 m32 = 5 s (CO2)# 1 # (g - CO2/IM3) : >3Meh= § i gt 2
(CO2)#t 4 /- & ph 2 ek £ x1076

102..3 TR F (%) = T oRF R ELRBEA]H R E %100

FIN PR

10356 KB H % (%) # i & B2 B P Tk * BB 4 iR T X
- E P2 % #)x100

104.pe-k i i 5 3 (%) ¢ BT 5 E R G RE 2 peok s FR(Fok# LF RO
)x100

105.— & [ §Iif T o456 5 (%) §TF TR 2 £33 0 Box- #2 3k
x24)x100

106.4% 4248 372 vt b(i2/1,000 ©2) @ gk 4445 3512 dc/bk 4438, 1 $x1,000

1073040 7 * 45382 v 6I(£/1,000 ) : 345 % Sz Bl Y itk
x1,000

108.% ™ A % (%) 1 E R K ABB T 2 REET T o~ £47x100

109. 18 1k -k 2o 0t B(£/1,000 ) © @%b 20K & Hc/2b0k & #x1,000

110. % 44 3= 5 (%) : o2 KRB AE R 4k 8x100

LR kEF = F A3 5 (%) 0 % = F A2 k3 4 /2 k3 4 x100

11252 K B ot (10 & B2 2 /) ¢ 10 & B k3ie % F & /i k3
KR 3
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11372 545488 P53 (%): 7S BLRATHIVELRIFRAVE
£ A& %100

114. % B cg #ovt H)(12/100km) @ F g e s i g/ ¥ i ks B KR x100

11548 % ¥ Be 2 ¥zt GJ(1£/100km) @ 4B F B2 F e BB B S B £
A %100

116. 2548 9 # Be 2 F ot B (1£/100km) @ 248 F B2 F e i /2 B L
it B £ B %100

117,586k 8 22 % &t 9)(12/1,000 ) @ %ok 8 20 F & i g/ 40k #x1,000

118.0F -k F (%) : - &2 kK &/- & 2 fie-k £ x100

119.4 -k i #ez if Kk B(M3/E/i2) 1 - &2 Bk 1%k

12087k ~ i -k P (] PR) ¢ (7K > R PSR S R RIS R A T )k
AT

I ERATEF(%) LF - RFLX -PBRAA I 2 RETE/TF - &
BEK - PER G 22 Uk & K100

122. 3 Bete B 5 (%) © t& BB B R R/ E B ALE R X100

123,78 P35 B % & (FA/km) @ R PPk B/ F B

1243 ke & (%) : & LB ) b i ® /i b 28x100

12550 B 1238 B % & (GA/km) @ 3 1l B /pek £ R

AR EE
126. FPF Praie & g st (4 ~ i) - A MR TR F A xR T i i
127. B8 2 i tge(i2) 1 — &R A R A e n
A
(=)p~p RRFXERP pAREEIMOERY > 8- %G P
RORFK A~ I I2AR P JRpe R g o e H iR 2

ARG RAM e p A E2 2T 2 6 %3 12T AR iR
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P A RARE T Lﬁaﬁ—m#p’l@-fg oS HESIFRPN LR kokE
PR RAEREEY LG ARy e g o

(Z)p &p k- J\ii#g%ﬂ%m i % RS 0 &R T R B
B RE RS PSR 0 TR R R
BELHRELTEGOMBE NS 4 B uimg FE e e
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Bk EE;Mp RRTERIR R -

9

A
R

#
A
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F

(Z)kiml® Sk s % 131 2259 6 AT = % dp i of
SRR R T A K TR R A A
ﬁ@ﬁﬁa&%ﬁ%*?%ﬂﬁ*’@iiﬁﬂiﬁ%”*ﬁ
Sk e TR THRRIED 5 L EAB - RGBT A G AT
%%%’?ﬁﬂ%ﬁfﬂiﬁﬁﬁ”“”°

(m)p koks skt % 2398 3] % b4 R Li-kenic 4 > 4

FR P RREFRE S P R (FR) 2 { ATE AT

AE 2R A T TR R H0s S B 4

FEE BRI TR W ER{ATSHES S L HARY
WK AER KL

(T)BRE AN EEFMaPEs > p Aonp kT E8p koA
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P BREPRE WUV UL KRR
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(S EE DU S

B

S

CIRLIRE Sl S
Bk

VIR R BT
¥ 8 ERAWWA) R %okt

—_ ";'“R‘JFIQ

2004 #5772 7% d 2FkEE(AWWA)Z 2 W2 24 FRFY
S(APQC)E I & 150 4 E Rk ik > 7 A4 p KR E 2R HF-
2 BRI 2 18 gtk R S ER 2 SR 2SN a5 202
Bp kT EHEL97 B - 4E£S 4B2BERAP LB)EFDE
TRBEEE IR ICRE TORET FRF o A2
AATAR A o BT R P it
2 ARES

1y %o i B3 d2 p JORFEREATEE BEL S 30 530

3

hxd

L INE GUELE -

2ARME MR E 2 RAE e 3 L FANT 1§33 5845
2108« ~105 2508 2 508 411+ %o

BN NE  REPHFERPFALES ) R kT E HBTREE

vt i
CEGEE 2 F Al AE 0 TRk 18 A o B % 202 B

ﬁﬂwm M2 BEEE A S RS FANREE A 250 ¢
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c Bl RF o B AREREY 0 AR - AR T E o FAE TS 25%
G R N A RER L AT A2 - F A5 25%T ¢ k2 7
R AP LT A2 - 3P Pl B E A I Y T5%2 o
RA ALY Bl 187 Elke A2 - W EATE S T5%4 F

) fk%\#'f ii,]'f'_'%"filj&\]j AQ\L-— °

=~ EERGF
1.Employee Health & Safety Severity Rate f 1 & & % > & 3 B & &
200,000(Total Days Away from Work)+Total hours worked by all employees(200,000x
rjﬁﬂai‘ch;i f@ﬁu T2, % Forid B 19 pE)
W 200,000 45 100 B 2HRA 1 1 &P FEIPE AR IRPRES 2 ik
B g 12 H = (OSHA)# 737 pF 54538 > A7 & A RH 1 Ap M2 2576
W Total Days Away from Work: 5~ % B4 1 38 B 4 % 2 it ¢ 32/ (OSHA)
FEFEaapEia
W Severity Rate: 4p# 100 & fl 1 # #3p 4 2. 1 17
W Total hours worked by all employees: 5 % ~ LB ~ e 2 F & f 129

R

2.Training Hours Per Employee = B 1 2" P #&
Total of qualified formal training hours for all employees + Total FTES worked by
employees during the reporting period(4, & 2" R PFHE- 4 B 1 £ %)

LRe 7R RER - BRI R 2 F RV B
¥R E MR BEEER S ~HRAE 2 2 71 iF¢ ! (on-the-job
training) -

WU PR Rce 7 % 5V (opening session) TSk 0 2 gk Y DR AR, 2
Ak~ R BT IPORG- B R (TERER o

W Total FTEs (Full time equivalent): %d4p " ¥4 A1 ~dc > d ER A 1758
a p.é%f.u 2080 /| pr(&# A & & i; ) E o

3.Customer accounts per employee -+ f 1 JR7%% = #c

Number of accounts + Number of full time equivalents(FTES) (¥ B 1 PR3 % = #=
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BGF R Af=rER 1P 2R pE2080 /) PR(E 4 F &% 21 pE)
W R1FRaIpe g o DApEo def (B B () B iR

4 MGD water delivered per employee = § 1 % p fie-K £ (F § % 4)
Average MGD delivered or processed + Number of full time equivalents(-* 5% p fiz
kB [FHa]+59% 1 4

W358 P2k ® [F 4 s ] 0= & ek 2% 1 365 =

W B A& R a9 v ps2080 )

WEfagriRaame g o MApgeo def (B B () B R
AP

5.Customer Service Complaints * = pRix32 3
(1000) # customer service associated complaints = # of active customer accounts
(325 1000 = $HPRT+4R B cde 22 12 #K)
W% 2R % LB (% %)% (Relationship Factor) » 4r 4 B ¢F 4 ~ 485~ Fus
25 & (helpful) ~ & % ~ F > 2 L3EPEIRG Aok 2§ s R R

A5
+ o

6.Technical Quality Complaints s &5 47 22
(1000) # technical quality associated complaints+ # of active customer accounts
(L 325 1000 = $F iR Hpirs B e 121 )
WO S JRIMNEF G B ARARM 0 & FORE TR~ FrR s hR
KRR S R BT R RR e H

7.Disruptions of Water Service -k pPR32-2_ ¢ %7
(1000) Number of customers experiencing disruption +Number of active customer
accounts(-F 355 1000 = ik K PRF2 ¢ $755 fr er= #=1000x * = S oK PRAR ¥
#re=t ik ot 2 )
WA AR R 2RI 2 oK A Bl R R 4 ) B 4-12
| pEZ 12 ) pE Y 3BTRS H £ 6 BECTF o
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Wk ETE i e ek F AT R A 2 R B 2 RRT
SBET F ok IR RRE T ER N 20 B o B § HIRRIT ) de
KR T KRB 2 0 2 S B iRk e

WA RIEkE R T AR SRR 2 G g e R ik
oi#%i&?ﬁ@a%#%\%ﬁ’é{%m%¢ié?ﬁé$%éﬁ
T e e RIRK o

8.Residential cost of water service 3= * -KPR7+F *
Bill amount for monthly residential water service for a customer using 7500 gallons per
month.# fze* -k =& 1 ¢ * 7500 4v 5 [28 =3 2= ] 2 k¥
Average residential water bill amount for one month of service.-t 5% 7% -k = &
V2 k%
WBill 35k § ~ B i i % & fr2 fide

9.Customer Service Cost per Account =+ = 2_ ¢ I JRF% = &
Total Customer Service Costs + Number of Active Accounts(s, * = PRF% = *+3 2%
* 2 )
W Customer Service Costs = & 375 ~ f 1 4&{1% T 71
W Activation of new accounts(#7z& * = 7 *)
W Meter reads, maintenance, and repair of replacement(#) % ~ -k % &2 ~ 3 4)
W Preparation and delivery of bills(F ¥ % 3 8 )
W Receipt and processing of payments(*+& 73 &J2)
B Records maintenance(4# % %1% f3)
W Collection of delinquent accounts( = 7 &JZ)
W Processing of bankruptcies(¥ & #&J2)
W Provision of turn on / turn off services(i&4g -k)
W Receipt, investigation, and resolution of complaints(3&% & ~ 4 15 % A&Jg24¢ 72
W Preparation and provision of outreach and educational materials including the

Consumer Confidence Report(i+-% PR32 v it @ 4% = Zwdp )

10.Billing Accuracy -k ¥ & rxi
(10,000)(# of error-driven billing adjustments during reporting period)=+ # of bills
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generated during the reporting period(#+ 10,000 5& -k 7 ¥ J35 4 #5358 & 2.1 ¥
=10,000x4% 35k ¥ { & #c3 ¥ #)
WRHEEF AR A HRT > 2 F A 2P AR RSN 2 E R
A
I

2

e ETEHlE o A (FAP) S TREE PER
a2 R AR

PR R o £

11.Debt Ratio f # v+ &
Total Liabilities + Total Assets(4%, f 7 b 38 F A 2 ¢ &)

12.System Renewal / Replacement Rate #-k s s { #7/ix 4 &
100(total actual expenditures or total amount of funds reserved for renewal and
replacement for each asset class)/total present worth for renewal and replacement needs
foreach asset group( & * ** { ATAB B T F AL P H S LB L ATABFTAA
P2 g R E F RS S AR R R AIE R S 5 = R
A 5E %] (Asset Class) = & 71| & 78.:
B Water treatment facilities(-k ad® 3 ¥5):
WG SR RR Ik B M A o R FNE RITR A -
W Water distribution system(fe-k s 5¢):
W7 B AR R SRR S REERE S p ROk ESR S kA
2R @ EEGORT 22 R e
B Water miscellaneous assets(32.7% 7 2 ):
WP SR A REE T R RREGR S PR AR - P
FRRdR AR Rl EM 238D o 2 FERIRATE 22 3 o (ATE T P 2 RdE

‘é-—uL
B g

13.Return on Assets 7 & 3 p¥ 5

Net Income + Total Assets(% jz » it 33 & +* 7))

14.Drinking Water Compliance Rate £t * -k 5 & & &
(100) Number of days in full compliance+365 days( = & 4% * -k " & # % #+365 = x
100)

(DFtb® Kisadn e 375 &8
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B Microbiologicals(#z 4 4+)
W Turbidity(G§ &)
W Disinfectant residuals in the distribution system(#& % )
B Trihalomethanes and Haloaceticacids(= &7 *z)
M Inorganic Chemicals(z % i* § )
B Organic Chemicals(7 # i £ 4)
W Treatment techniques(/&J2 £ i#7)
@4 * KR T et 1 £ FFRRRA B & KR

15.Distribution System Water Loss fie -k 4 2. iG4p 575
100( Volume of water distributed —Volume billed to customers)=Volume of water

distributed(s,fe-k £-& -k )-8 f k&

16.Water Distribution System Integrity fie -k & suiE > &
Frequency Rate=100(total number of leaks + total number of breaks)+Total miles of
distribution piping + 100 #+2 [ %) 160 = 2 ] fie-k # 42 ik k % #L 4 =% #=100%(
LR MR RS B R PR K S TR R R R (D)
WOk E AR Rfe-k fAE dE 20D E AU AT~ ka2 H o
kd ERRGEE T RRE TR EE (%) hEIERHG o
W leaks:ip g = 5 311@?@&1]( FECE=X i A= sy GES M e TR B GNP 2
BnEE S A R TR R S ATRE IR A R
W breaks: 4p i faj ek GRTF M RE S RF RS ¢ AT
NPRAR e eGSR

)

4 ok

17 .Operation & Maintenance cost ratios 3 ¥k = & 5
O&M Cost per Account = Total O&M Costs (less depreciation)+Total number of active
customer accounts # #* = 2_jE -k (T2 ke [ 7 47 ]
O&M Cost per MG processed = Total O&M Costs(less depreciation)+Volume
processed during the reporting period(in MG)# F g *v 4 [ 3785 = * == ] &k
2 iz ik A [235375]
Direct Cost of Treatment per MG = Total Direct O&M Costs for Water Treatment=

Volume processed during the reporting period (in MG)# F & v & B 427 -k = A=4%
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BREKEITE AELATERAIL KR T H v A
iz GASB % FASB ¢ 37 7+ > Rk iv2 = j\;fr"‘,/f;]‘fr'ét:’ TLFE B
E e & o
B FASB: p47% ¢ 3 15% 4 F ¢ (Financial Accounting Standards Board)
B GASB: refir¢ -84 B ¢ (Government Accounting Standards Board)

18.Planned Maintenance Ratio 2+ |+ sz vt ]

Planned maintenance Ratio in Percent (Hours)=(100)Hours of Planned Maintenance+

(Hours of Planned +Corrective Maintenance):* 4|+ a3 prfic: (G- 3l 1+ = |4) ‘At
P i

Planned maintenance Ratio in Percent (Cost)=(100)Cost of Planned Maintenance+
(Cost of Planned +Corrective Maintenance)z*- 3| |4 sz & A+ F{2+F T M) 8%
MV N

BRI T F S SRR R 2 Mk o
Wfr HRE A TAR S &L FAHN A e 8

e il

(= DAWWA B k- ki g chdg iR B BE G023 PP A chses” = 2 > B2
ﬁﬁ%*’%E**i%ﬁ%%i’#bi#kﬁ%%%
LB AR R R R AR o B ERY

PRI R AP R A F
E AR T Y Bk

(Z) BMG ZREMBFT R FLRT A kg nd x
3=z Debt Ratio f & v“ 5 » 438 * pMAGE £ (BRHKF
TER

ik
V) ARR AR f e AR m;%%\égp 5
x

o ¥ 3™ Returnon Assets ¥ 2 3F 5 > g F pr gyl
i
(ZH)EEHaEE A Fa (F 7 &R ) TR IRIFE Fisfe o2
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B0 BE PR PN F ARG REIER o F b B RS ¥ ok
PRZZ‘;‘ P UHEREE SR B EEE R 2P z’v’m[&:»jgj;;%o

FhREZ (Aas) R iigdi2gdd R
DI PER . E R LRI Pl BRI Ep KRS UER

[

AP A TR T a2 A FEFEG RDF S
WRRAE S kR E R AR A R E R R ITE M A

ENS A N T LT

(m)p R-RERFE Tzt F e b~ fe-k A RBHE A 4
A E R AR AR T B F PR R AR R
SRR R AT o

(I )4 KRl ™ & ket ATk R IRE S5 AWWA chdpfR8 p £
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/2 Southeast Water 2 Power & Water = %= @ dgtha 47 -
= ~2ERpHE

(- )Southeast Water 2 4 »zdp #%

1.Customer satisfaction £g % % & &
(Customer satisfaction) % * = %4 4 p kR F ¥ i KinAz 2 “7d &
PRAR RS A LA UG o AL R - 5 > 1 5 gk Likert ® B R (1

:/i ] /%E, 2-1%&, 3 7‘/%&, 4—f&7~ /%h 5 ZJT'LE)
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2.Water quality complaints per 1000 customers - $5& + £ % = 4
K e Sk

3.Compliance with drinking water quality standards for
Turbidity(%):§ & # & & * -k -k R385

4.Unplanned interruptions per 100km of main fie-k ¢ # 7 = 2
VR Rk EEE R PR RS RERER (22
/100

5.Average duration (minutes)of unplanned interruptions 23+ 4 4
Tiaig RpER=tr F R KRR A e (4 4) /25 F ik
= #c

6. E-coli samples passed(%) ~ % 1% F ¥tk % & 1 5

7.Unplanned water supply interruptions restored within five
hours(%)2t-3+ &t iz k3t 5 ) pF R 4R bt

8.Less than five unplanned interruptions per 1000 customers -* 35
£ 1000 =% = &Rl ot 5 = 2t ok = iz v B

9.Priority one bursts responded to within one hour(%)*% ¢ *+ 1 -]
P R

10.infrastructure leakage index & -k a‘;, *=

11. Training hours per employee * A 1 % 2" p #ic

12. Lost time injuries per 1000000 hours (includes contractors) £, ¢+
FRERZAPFA(ZeF)=P

13.Fault calls answered within 30 seconds(%)4% 3% % & ** 30 #;
v AR 5

14.Account calls answered within 30 seconds(%) * & ** 30 ) p 4%
B

15.Complaints per 1000 customers - 5% + 7 % = $2 7S #ic
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16.correspondence answered within 10 days(%) * = % 10 = p
¥ it

17.Profit before tax ($m)f= s F =+ % ¥

18.Sales($m) -k 4z »

19.Borrowings($m) (#r 4> —#p % )& & Ax+( 4> —H R) L H if

20.Gearing (net debt/net debt + equity) (%) # & ,/(f F+%£ 4 8
#)x100

21.Net interest cover (times EBIT) (&% & F+F 341 4),/
-t U

22.Return on average assets(%) ## # F /T 324 F A x100

23.Return on average equity(%) *#p % 5z /T 35%¥ 1 4 7 x100

(= )2 Power & Water 2 % »cdp %

1. Total revenue($M) &, 4z »

2.Operations and Maintenance (3M)# 2 1 4 ~ T~ 478 ~ #¢
2 omidom

3.Earnings before interest, tax, depreciation and amortisation
(EBITDA)SM) A detk f11 4 ~ § #rfe ~ 478 ~ sl 2 @ 4

4.Earnings before interest and taxes(EBIT)($M) %\a‘r% Tl o7
fz F 4

5.Net profit before tax ($M)Fiz 7 s &

6. Net profit after tax($M) & Z

7.Net capital expenditure(SM) & A 12 2 2 R ((L4p LR 8 B K
B HER s R AR A

8.Dividend provided for ($M) 5 4] & fie
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9.Return on equit(%) % K 18 F SRV 5 (X fL s EERPIF) 0 R A
BR-BEFERPMEF S - E) 221 LR R ATE)
A= LD I Y R = LI O - N 7]

10.Debt/equity(%) f % 1 & +*

11.Satisfaction(%) 48 % % & &
(Customer satisfaction) % * = 4 # p R RF ¥ A Rz ot &
PRAAEERE A TR R o AR - 58 > 1 5 8k Likert ¢ B R (1
=2 ¥R 2=82L3=28L 4=1F KA 5=2 i)

12.Connections to existing supply properties within 24 hours(%)24
PER IR R

13.Connections to new subdivisions in major urban areas within
five working days(%)*t % % p ¥t & B {F@EI 51 (FX
LN M 5

14.Connections to new subdivisions where minior extensions or
augmentation is required(%) %>+ JF3E < N W o A R 4

Lok
-

15.average call response time(%) % & L 35w Ji pF

16.Lost time injuries 4 % 1 pF =k #ic

17.Lost time injury frequency rate (number/hours)  4f £ 1 pF4E
(R0 1 4l | )

18.Staff satisfaction (%) f 1 s & A+ A % %

el il

(~)w kRS EF b B FE AMA - R BT f 18
AR ERFHEAE ERIRGEY BT 0 0 &2 AWWA B A

MR B F1F 7] Hocdp ko 2 Mardp iR d dpiRam B Mg - 2
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