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Abstract

The mission of the Taipei Broadcasting Station (TBS) is to provide a
variety of first-hand information about municipal operations and urban
facilities to its listeners in the Greater Taipei Area. It also aims to give full
play to the values of a public broadcasting station by serving all different
groups of people, including newly immigrated families, and pursuing public
interests. A brief look through the Ho Hi Yan Channel program schedule and
a panel discussion report on sharing of the listening experience shows great
concern expressed by TBS about indigenous affairs and the wellbeing of
newly moved-in residents, an act that is a part of how the Taipei city
government develops its policy of protecting and fostering the benefits of the
two citizen groups. To understand the needs and satisfaction levels of the
target group of the channel (AM1134) to be used as reference for its content
planning as well as station management and promotion in the future, a series
of 20 focus group interviews on the listening behavior of the channel listeners
was held in July and August of 2014. Related data and views on intention

were collected and analyzed.

The findings can be categorized into five parts — first contact and
experience, program content, program expectations, reception, and promotion.
In addition to the aboriginal people listening to the channel, other groups
were found enjoying the program, most of whom being non-aboriginal origin.
And these groups, compared with the indigenous class, were going deeper
into the channel, indicating their willingness, out of curiosity, to appreciate
the aboriginal culture, thereby gaining their listening experience. For those
potential groups of aboriginal origin polled in this survey, including those
already living in the cities and those still staying in remote areas, they were

found using mostly TV channels for information, with few having the habit of
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listening to the radio. But they all showed considerable concern about
indigenous matters. It was under these circumstances that they reflected the
genuine desire of the aboriginal people. Comments and suggestions collected
from the 20 interviews can be used to cater more closely to the needs of the
indigenous people.

In view of the different characters and expectations of the existing and
potential listening groups, a three-stage development scheme is proposed.
In the short-term plan, static publicity, DM, moving message board, or banner
are to be used to increase awareness of the channel, as the polled mentioned a
lack of exposure of the channel; or pre-recorded interviews of concerned
groups or opinion leaders can be introduced to attract attention. In the
medium-term plan, live shows, like call-in, can be produced to facilitate
interaction between the hosts and the listeners so as to meet the expectations
of more connection of the listening group with the DJs. In the long-term plan,
thanks to the aboriginal tradition of placing emphasis on legacy and native
dialect teaching, cooperation with elementary schools in remote areas, for
example, can be enlisted to have school children bring information from the
channel back to their homes so that their families are able to gain a better
understanding of the channel. Finally, AM frequency is a major problem. To
provide a stable reception of the channel, broadcasting facilities have to be
upgraded in the long run, with the availability of a FM channel being the

easiest way for the listeners to get to the Ho Hi Yan Channel.
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